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Complete the following information regarding the vehicle involved:
Bureau of Investigation & Identity Protection
NOTICE OF COMPLAINT
 For Internal Use Only
To file a complaint with the Bureau of Investigation & Identity Protection, please complete both pages of this form and attach all applicable supporting documents such as; bill of sale, purchase contract, advertisements, correspondence, and witness information.   Upon receipt of your complaint, the Bureau of Investigation & Identity Protection will review case facts and determine if this complaint can be investigated and if so, assign it for investigation. If not, you will be notified of this fact. This form must be completed either electronically or with an ink pen.
 
To electronically send the completed form and attach supporting documents, click the paperclip at the bottom left of the form, then click “Add File” and  attach the documents.  Electronically sign and date the form.  Save the complaint and attach it to an email.  Send the email to: invbureau@iowadot.us
 
To mail the complaint; 
Please sign, date, and mail all information to the following address:
 
 
                                    Bureau of Investigation & Identity Protection
                                    6310 SE Convenience Boulevard
                                    Ankeny, IA 50021
 
 
If you have questions regarding this complaint please call: (515) 237-3050
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